
Leadership Growth 
Skills (LGS) Programme 

| Leadership skills 
course Liverpool | 

Liverpool John Moores 
University (ljmu.ac.uk)Bring leading 
edge thinking to 
your organisation

Register your interest: With Chris Walters 
@LCREnhance c.m.walters@ljmu.ac.uk. 

Fully Funded Training
LCR Enhance has funding from the European Social Fund 
to develop and deliver programmes with you in mind. For 
Individuals and businesses across the Liverpool City 
Region. 

Institute of 
Leadership and 
Management 

course
Tools and techniques 

for leaders, future 
leaders and SME 

owners

Accredited ILM Level 3 : 
Conflict Management 

13th April 2023

Do you want to:

• Identify causes of conflict at work?
• Understand the effects of conflict on individual and 

team performance.?
• Promote a positive atmosphere in in order to 

minimise effects of conflict?
• Use recognized techniques to minimise and resolve 

conflict in the workplace?

9.45am to 4.45pm

Lunch is provided

Venue:
Liverpool John Moores
University
Liverpool Business School
Student Life Building
Liverpool L3 5LJ

Or phone: 
07717167033

Leadership Growth Skills 
(LGS) Programme
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